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With reference to my visit and survey of the property at the above address, I now 
make the following recommendations, which I feel you ought to consider 
implementing to improve the present level of security. 

Exterior Wall- Your property is currently surrounded by a low exterior wall, which 
allows for easy access from non-residents, parts of this wall has been removed and 
previously used as missiles to cause damage. There is easy open access to any person 
who may wish to enter the grounds by either main entrance gate or the small access 
gate on the Marine Terrace side; this is made apparent by the trodden path across the 
grass area, which is clearly a 'short cut'. I recommend that improvements are made to 
this wall and, if possible, it is replaced with a taller wall with a card access gate 
replacing the gap. I believe this would benefit you twofold, as firstly it would make 
your property less prone to damage from persons passing by on the road outside and 
secondly present a good barrier to anyone who may decide to enter the grounds of the 
property. 
Any replacement wall must not exceed 1.8m (6ft) and as you are aware must not block 
out light to the ground floor flats. 
Should a replacement not be an option you may wish to consider planting thorny 
foliage around the perimeter, which will make entry without permission a less 
comfortable option. This may be a particularly good option for the perimeter between 
the Hotel Burstin and your property. 

Car parks - You have an 'entry by card only' to your north and south car parks 
however any pedestrian can walk straight past the barrier into the car park, enciosing 
the gates would improve security as those without permission could not enter the site. 
You may wish to consider placing fencing around the entrance gates. 

External CCTV - There are two cameras currently in operation, one covering part of 
the south car park and the second the south entrance gate, I would highly recommend 
that these cameras are upgraded and cover the whole of both car parks. Additional 
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external cameras are also recommended to cover the rest of your property, thus 
allowing for coverage 2417 of the entire exterior. 
I suggest you relocate the current cameras as one is blocked out should a particular 
resident leave their window open 

Entry door - I would highly recommend your two entry doors are replaced, at present 
both can be easily left open allowing for non residents to enter the building. I believe 
the Postman has an access card so there is no reason that your premises needs to be 
left unlocked at any time. A timed alarm can be fitted so that should the door be left 
open over a set time an alarm will sound, this will stop residents placing stones in the 
door to keep it open. 
I would recommend that a replacement door is fitted which adheres to the relevant 
parts ofBSI PAS24 or LPS1175 SR2/3 Grade 2 or higher and it would be of benefit to 
you to visit the Secured by Design website (securedbydesign.com) where you can find 
recommended manufacturers of communal doors. 
Any communal door and door frame is subject to a lot more wear and tear than a 
normal door and must be constructed accordingly. In general a wooden frame should 
be fixed to the structure of the building using frame fixers at maximum centres of 600 
mm (2 ft) or where the risk of intrusion is particularly high 300 mm (1 ft) from each 
comer. Wooden doors should have a solid core and be at least 50 mm thick. 
A kick plate would help prevent some damage in relation to damage from kicking and 
to increase the strength of the door, a metal t-bar can be fitted along the opening edge. 
This will extend the edge of the door to cover the gap between the door and frame, 
preventing any sort of lever, such as a crowbar, from being inserted. 
Communal doors should not be recessed; if possible, a door should be bought forward 
so that it is in full view of the street. 
I understand that you have investigated the possibility of rebuilding the front entrance 
and having an air lock system of entry doors, this would be an excellent security 
measure and would help combat entry to your premises by unwanted intruders. 
However the inherent value will be greatly reduced if 

Visitors are allowed to walk in behind residents 
Residents allow admission to unknown callers 
There is a trade person release button 
Residents within the block are the source of the problem 

Private flat entrance doors - Each door should have a solid core and be at least 44 
mm thick (1 %"). It should provide a minimum of30 minutes fire resistance and be 
self-closing. 
The frame should be secured to a brick wall with screws or frame fixers at maximum 
centres of600 mm (2ft) and 300 mm (1ft) from each comer. If you feel the risk of 
damage or burglary is high you can reduce this to 450 mm (1 ft 6ins). 
Doors should have a minimum of three hinges and I would recommend you fit a pair 
of hinge bolts 150 mm (6ins) below the top hinge and 150 mm above the bottom 
hinge. 
A BS 3621 mortice deadlock with boxed keep should be fitted a third of the doors 
height from the bottom, avoiding any frame joints. It should have a cylinder key 
operation with a key knob on the inside to allow emergency escape. 



A door viewer should be fitted to each door allowing for residents to check on persons 
before allowing entry. 

Internal CCTV and landing lighting - I understand that you are currently upgrading 
your internal CCTV system and that, presently, there is no CCTV system in the North 
block. 
I recommend you have a camera on each landing and within the stairwells, which 
would be linked to your security recording system. However as cameras would be at a 
low level and subsequently the risk of interference is high, each camera will need to 
be in a secure housing and vandal resistant. 
Additionally an upgrade in lighting is recommended for the south block, as north 
block has general good natural lighting. 
Some lighting ideas that are recommended are 

Daylight sensors - photoelectric sensors are used to automatically tum lighting on or 
off, or for dimming, depending on the daylight available in the space. 
These can be used in entrances and floor lobbies which have adequate natural light 
during the day (at least most times of the day) so that the lights come on or off 
automatically. 
Occupancy sensors - infrared and ultrasonic sensors tum lights on when people enter a 
space and tum them off after they leave. 
These can be used in circulation areas such as, corridors and stairs and for security 
lighting. However, to avoid lights from turning completely offwhen a space is 
unoccupied they can be used in conjunction with dimming controls. In these 
situations, the lights can be dimmed to a predetermined level when the space is 
unoccupied. 
Timer control - Clock switches keep lighting on or off for a specific period of time. 
These could be installed in almost all communal areas both internally and externally 
to tum on lights for the night time. Some lights in these areas could be set to tum off 
earlier than the rest. 
Centralised controls - these can be used to automatically tum on, tum off, and/or dim 
lighting at specific times or under certain load conditions from a central location i.e., 
Building Management System [BMS]. 

With the increasing number of crimes against property being reported, this survey 
report has been compiled to reflect the level of security required as being risk 
commensurate for the particular premises. 

The risk assessment is based on my understanding of your needs. This has been 
formed from my own observations and the explanation of your needs as explained to 
me by yourself. 

If there is any requirement to vary the level of security because of changing needs or 
factors, which could possibly necessitate a higher level of security, you are advised to 
contact this office as soon as possible. 

The vast majority of crime is preventable and therefore good crime prevention will 
reduce your vuinerability to the effects of disruption by way of loss, damage, or theft. 



Where any recommendation is made for additional physical security, products should 
be of a good quality and if applicable, should to a minimum conform to no less than 
the relevant British Standard, which is indicated by the KITE MARK. It is assumed 
that competent specialist security installers who manufacture and install to the 
required security and safety standards will carry out any fitting of physical security 
products. 

As applicable to your particular premises, the additional security recommended is as 
follows: -
This advice is based on information supplied by you and current crime trends in the 
area concerned. I can only give a view on what measures might reduce the risk of 
crime and there can be no guarantee that all measures will prevent crime. 
Crime prevention advice is free without the intention of creating a contract. 
Neither does the Kent Police take any other legal responsibility for the advice 
given. 

Should you require any further advice or information please do not hesitate to contact 
me. 

Yours sincerely, 

PC 8733 Di Leslie-Veal 
Crime Reduction and Architectural Liaison Officer. 
07870 252044 


